
 

 

 

 

PRESTON SHIPYARD SDN BHD 

 

QUALITY OBJECTIVE 

  

Preston Shipyard Sdn. Bhd. is fully committed towards “Customer Focus, Instilling Trust and 

Loyalty to Customer’s through exceptional products and services to meet customer’s 

expectation of the highest quality with the greatest value.” 

  

• To maintain only maximum one (1) major complaint per customer per month pertaining 

to product & maintenance services requirements. 

  

• To ensure that maximum of 10% warranty claim of workmanship on every project. 

 

• To achieve Lost Time Injury (LTI) of 500,000 man hours free accident. 

 

• To ensure the completion for each project achieve the deadline. 

a) To achieve the mile stone of Master Repair Schedule (MRS) for each project. 

b) To ensure quantity of fast moving item more than minimum stock. 

 

• To train more than (1) employee per year. 

   

 

Our Motto Is 

 

“PROFESSIONAL •  PRO-ACTIVE •  PRODUCTIVE” 

 

......................................  

ZAILANI BIN MANSOR 
Managing Director 
1 JANUARY 2022 
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